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Frequently Asked Ques�ons (FAQs)
Health and Safety Ini�a�ves

There is nothing more important to us than the health of our employees and customers. 
We encourage you to reach out to us if you have any addi�onal concerns or requests 

and we will do our utmost to work around your sugges�ons or requirements.

Q: What services are you able to provide in the various alert levels?
A: Level 5:  We are classified as an essen�al service under category 35 “Informa�on and Communica�ons Technology
(ICT) services to en��es and ins�tu�ons engaged in delivering Level 5 services” in the amended regula�ons. This has also been expand-
ed to include “ICT devices (such as desktops, laptops, modems and other devices) for educa�on purposes designated as essen�al goods 
and services for the func�oning of higher educa�on ins�tu�ons. The transporta�on of such goods between suppliers and higher educa- 
�on ins�tu�ons and between higher educa�on ins�tu�ons and iden�fied individuals and ins�tu�ons declared essen�al services.” This 
means that we are able to perform onsite work as well as sell/repair certain items in excep�onal circumstances, and in only in support 
of those deemed an essen�al level 5 service. We are able to con�nue opera�ng remotely at full capacity.
Levels 1-4: We are classified as a permi�ed service and fall under both Part F-2 “Informa�on and Communica�on Technology services 
for all private and business customers” and Part E-18 “Personal ICT equipment including computers, mobile telephones and other 
home office equipment”. This means we are able to resume full services in support of all of our customers, both with onsite work as 
well as with the repair and sale of IT equipment.

Q: Will your offices be open?
A: Yes, although the majority of our employees will be working from home. We have taken the addi�onal precau�on to not allow any 
third par�es into our offices during this �me. We are happy to accept drop offs and collec�ons from our offices, but these will be done 
in the parking lot outside.

Q: Do you have plans in place to protect your customers and employees?
A: We have worked �relessly to compile a comprehensive and mul�-faceted health response that is fully compliant with the recently 
updated regula�ons from the department of labour and is in line with the recommenda�ons made by the Department of Health, the 
Na�onal Ins�tute for Communicable Diseases and the World Health Organisa�on. These measures include staff training and educa�on, 
a detailed and comprehensive COVID-19 health policy, a formal in-depth occupa�onal health and safety risk assessment and a 
workplace plan outlining our preparedness for the reopening of our office and services. Our approach will con�nue to be assessed and 
adjusted as necessary. If you have any addi�onal ques�ons on any of this, please get in touch, we would be happy to discuss it with you 
further. We remain absolutely commi�ed to doing our part to ‘fla�en the curve’ and reduce transmissions of COVID-19.

Q: How do you ensure physical distancing during onsite work?
A: We ask that there is no physical contact at all between customers and our technicians. We also ask, that wherever possible a physical 
distance of 1.5-2m is observed to protect both par�es.

Q: Are technicians required to wear face masks
A: All of our technicians have been provided with face masks and they are required to wear them at all �mes from before they leave 
their vehicle and they may only remove it when back inside their vehicle. They have also been instructed on the correct usage and best 
prac�ces surrounding face masks.

Q: Do I need to use a mask?
A: We strongly recommend that you wear a mask too, as collec�ve usage is what ul�mately provides a layer of protec�on for us all. All 
of our technicians carry spare disposable 3-ply masks and will offer one to you if you would like one too. 

Q: Will technicians be required to carry hand sani�sers?
A: Yes, all technicians have been provided with a hand sani�zer that is 75% alcohol or above. We have ins�tuted the following specific 
requirements for use in addi�on to general recommenda�ons on use (these apply to hands with or without gloves):
• Immediately as they have locked their car and put the keys away before gree�ng the client and before entering their premises
• Immediately before and a�er they work on a device
• Before they take the keys out again and get into their car

Q: Have any health screening measures been put in place?
A: Yes, all employees will undergo thorough health screenings and temperature checks daily before star�ng work.

Q: Will cash s�ll be accepted as a method of payment?
A: To reduce the spread of the disease, we will no longer be accep�ng cash. All payments will be done by EFT or credit card. Credit card 
payments can be done online through our invoicing system – if this is a preferred method of payment, please let us know and we will 
happily make it available it to you.

Q: Are your technicians required to wear gloves?
A: We have provided all technicians with disposable gloves. We have not mandated their use, as there is no clear health benefit in doing 
so. If either you or the technician feels more comfortable with the use of gloves, then we are most happy to accommodate the prefer-
ence.


